
The blind  does not raise
and lower evenly.

PROBLEMPROBLEMPROBLEMPROBLEMPROBLEM SOLUTIONSOLUTIONSOLUTIONSOLUTIONSOLUTION

Check inside the headrail.
Make sure no obstructions
keep the mechanism from
turning.

Check that lift cords are not
pinched or tangled.

The blind will not fit into
the mounting brackets.

Make sure mounting
brackets are level and
mounting surface is flat.
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Child Safety6

7 Troubleshooting

Cord Stop
• This component acts as a stopper to

prevent inner cords from being pulled
through the blind, which can create
potential entanglement.

Reassembly of Cord Stop
• Reinsert any loose cords into the top

notches of the cord stop. There is a
notch on each side.

• Line up the right and left sides of
the cord stop and snap the pieces
back together.

Two
Cords

Four
Cords

WARNING: Young children 
can become entangled and strangle in cords. Keep
all cords out of the reach of children. Hunter Douglas 
provides cord cleats and we recommend their use.

Pull Cord Toward
Center to Raise and Lower

(Slats should be open
to raise and lower blind.)

Pull Cord Toward
Outside to Lock

Attach Hold-Down Brackets (Optional)
• Drill a 1/8" hole centered in the ends of the bottom rail.
• Insert a hold-down pin into each hole. Push the head of the

pin against a flat surface to fully seat it, or tap the pin in
place with a hammer.

• To mount the hold-down brackets, first fully lower the blind.
Align the second slot on the brackets with the pin heads in
the bottom rail. Attach the brackets to the jamb, sill, or
outside mounting surface, maintaining this alignment.

• Slide the hold-down pins into the second slot of each bracket.
• If necessary with outside mounts, the first slot of the hold-

down brackets may be used in place of a spacer block.

Operate the Blind

Tilting the Slats
• Wand tilt: Rotate the wand to tilt the slats to the desired

angle.
• Cord tilt: The two cords with individual tassels are for tilting

the slats. Each cord tilts the slats in an alternate direction.

Raising and Lowering the Blind
• Pull the single cord down and toward the center to raise and

lower. The slats should be open when raising and lowering.
• Hold the cord to the outside to lock the blind in position.

Care and Cleaning
• Dust with a soft clean cloth or chemically treated dust cloth.

Tilt the slats up and dust. Then tilt the slats down (but not
all the way closed) and dust the other side of the slats.

• Vacuum using the brush dust head attachment and tilt the
slats up and down as described for dusting.

• Wash slats using a damp cloth and mild detergent solution.
Allow to air dry to preserve dust repellant properties of the
slats.

• Bottom rail and slats may also be immersed in a bathtub for
a more thorough cleaning. Do not immerse the headrail.
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